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@GUEST RELATIONS
Information shall be available at the Bell Captain Desk
located at the 1st floor. (dial 6)

@PAYMENT
Please pay your bill at the cashier on the 1st floor upon
departure. In case of long stay, your accounts shall be
settled every 5 days.
A 10% gratuity will be added to your bill to replace
individual tipping.

@BAGGAGE STORAGE
Your baggage will be taken care of upon arrival, departure
and even after your checkout. (dial 5)

@MAIL AND DELIVERY
For both domestic and overseas. (dial 5)

@MAIL AND TELEGRAM
Available at the Reception desk.

@LEADING SERVICE GUIDE
For your comfort and convenience, the following items are
available for free by dialing 5.
Bedding: Japanese film pillow, Blanket
Office Supplies: Calculator, Japanese pen with
brush point, Scotch tape, Stapler,
Spectacles for the aged
Electrical Desk lamp, Humidifier
Health Supplies: Clinical thermometer, Ice pillow
Others: Game of GO, Japanese chess,
Flower vases, Scale.

@TAXI
Please contact the Bell Captain Desk by dialing 5.

@LOST AND FOUND
Please contact the Reception desk by dialing 5.

@PARKING (B2F)
For our guests, discount fee 1,500 yen per one night
is available. (included Tax)

@BEAUTY SALON (10:00~19:00)
Located at the 4th floor.
*Closed on Tuesday



